
 

 
 
SuccessFactors

Fact Sheet

 
Company • Received a “Strong Positive” rating in the Gartner Employee Performance Management 

MarketScope 
 

 • Fastest growing and largest Performance & Talent Management applications provider 
 

 • Headquarters in Silicon Valley (San Mateo, CA) 
 

 • Operations in the US, Europe and the Asia Pacific Region 
 

 • Over 350 Employees Worldwide 
 

 • Over 100+% growth past two years  
 

 • Private company backed by top-tier venture capital 
 

  
• Over 800 Cross-Industry satisfied customers and over 2,000,000 total users 
 

Record of Customer 
Success 

• Largest group of customer references in the industry 
 

 • Customers located in 164 countries 

 • Highest renewal rate in the industry 
 

  
Domain Expertise • Support for Enterprise-Wide Performance & Talent Management Best Practices 

 
 • Exceptional dedicated professional services team support 

 
 • Strong, dedicated, and highly experienced management team 

 
  
Application Suite • Scalable and secure On-Demand product suite, housed in a world-class hosting facility 

 
 • Immediate upgrade-ability to new versions of the product 

 
 • Ease of integration to new or existing systems 

 
 • No software or hardware purchases required 

 
 • Ease-of-use, allowing for quick adoption 

 
 • Support for 16 languages 

 • Patent-pending high performance architecture 
 

  
• Customer satisfaction is top company priority 
 

Commitment to 
Customers 

• Recognized by industry analysts as a strong, customer-focused organization  
 

 • Commitment to rapid deployments and tangible impact 
 

 • Dedicated customer account teams and global support centers available 24x7x365 
 

 • Strong network of top-tier partners 
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